
Alameda County Winter Emergency Shelter Resources 
Winter 2019-2020 

For Information on accessing shelters, transitional housing and other emergency housing in Alameda County, please call 211 (Eden Information and Referral) 
 

Program Name Location Phone 
Number 

Dates 
Open/Hours 

Capacity Availability 
Notification 

Referral Process Eligibility Requirements 

St. Mary’s Senior 
Center 

925 Brockhurst 
St & San Pablo 
Ave, Oakland 

510-923-9600 11/11/2019 
thru 4/31/2020 
 
4pm-8am 

25 beds 
 

Call daily between 
9am-12pm and 1pm-
3pm 

First-come, first-served 55 years old and over 
Must be able to set up 
own cot, make bed, 
shower unattended, 
and finish chores.  
Clean/sober when 
entering shelter 

Only Monday- Friday: First day must check-in by 
2pm for intake. 
4pm wellness meeting attendance and check-in 
required for returning guests.  
Must follow rules. No violence or abusive 
language. No tobacco, alcohol, or illegal drugs.  
Must leave by 8am. 

St. Vincent de Paul 675 23rd St & 
San Pablo Ave, 
Oakland 

510-638-7600 Open 
 
6pm-8am (last 
entry at 9pm) 

100 cots Call 510-638-7600 First-come, first-served 
walk-in basis and on-
going nightly 
reservations 

18 years old and over No alcohol or illegal substances. 
 
Provides light morning and evening snack, 
limited storage, and light case management. 

YEAH Youth Center 1744 University 
Ave, Berkeley 

510-704-9867 
ext. 1 

Open year 
round 
 
8pm-8am 

30 beds Call 510-704-9867 7:30pm check-in 18-25 years old; pets 
welcome 

Follow program community guidelines. 
No violence or threatening behavior. 
No alcohol or illegal substances.  
10pm curfew 

East Oakland 
Community 
Project Crossroads 

7515 
International 
Blvd, Oakland 

510-532-3211 Open thru April 
2020 
 
5pm 

10 beds Call 510-532-3211 First-come, first-served 
basis 

Adults; no pets Must be able to communicate verbally or in 
writing.  
No registered sex offenders. 
Dinner served at 5pm 

City of Fremont Fremont Senior 
Center 
40086 Paseo 
Padre Pkwy, 
Fremont 

510-574-2222 11/15/2019 
thru 3/15/2020 

36 people Call 510-574-2222 Call 510-574-2222 to 
register for lottery held 
at 8pm 

Single adults from the 
Tri-City area 
(Fremont, Newark, 
Union City); no pets 

Check-in between 6:30pm-8pm 
 
No ins/outs after 8pm 
Dinner and breakfast is provided 
Must leave by 7am 

First Presbyterian 
Church of Hayward 
in Castro Valley 

2490 Grove 
Ave & 
Redwood Rd, 
Castro Valley 

510-581-6203 Open thru April 
2020 

50 cots Call 510-581-6203 Arrive at 5pm to put 
name on wait list 

Adults Open at 6:30pm 
Breakfast served 
Must leave by 7am 
Enter on Grove Way entrance 

South Hayward 
Parish 

New Bridges 
Presbyterian 
Church 
27287 Patrick 
Ave, Hayward 

510-785-3663 12/1/2019 thru 
4/30/2020 
 
7pm 

25 cots First-come, first-
served 

First-come, first-served 
5pm line-up 

18 years old and over; 
no pets 

Doors open at 6pm; doors close at 8pm 
Dinner is provided; bagged breakfast provided 
for those who stay overnight 
Must leave by 7am 
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WARMING STATION SHELTERS: OPEN ONLY WHEN RAINY OR COLD 

 

Program Name Location Phone 
Number 

Dates 
Open/Hours 

Capacity Availability Notification Referral Process Eligibility Requirements 

City of Berkeley 
Emergency 
Storm Shelter 

2134 Martin 
Luther King Jr 
Way, Berkeley 

510-830-6981 Open on rainy 
nights or 
temperatures 
below 40 degrees  

52 beds 
 

Call 510-830-6981 or visit 
https://www.cityofberkeley.info
/homeless-entry/services/ 

Call to confirm shelter 
is open; arrive at 7pm 
promptly 

Adults Only Go to website for information: 
https://www.cityofberkeley.info/homeless-
entry/services/ 

San Leandro 
Warming Center 

Must be pre-
registered 

Hotline:  
510-924-3787 
Info: 
510-686-2332 

12/1/2019 thru 
4/30/2020; every 
Wednesday night 
6pm-8am 

Up to 35 
mats 

Call 510-686-2332 Must be pre-
registered 

Adults Only; no 
pets 

Not a drop-in shelter; must be pre-
registered 
Doors open at 6pm 
Dinner and breakfast provided  

Livermore 
Homeless Refuge 

Rotating 
locations in 
Livermore 
churches 

925-204-2678 Open on cold (45 
degrees) or rainy 
nights 

25 people Call 925-204-2678 First-come, first-
served basis (until 
shelter is full) 

Adults who live in 
Tri-City area; no 
pets 

Doors open 6pm; doors close at 8pm 
Meals provided 
Must leave by 7am 

City of Alameda 
Warming Center 

Must be pre-
registered 

Hotline: 
510-201-0204 
Info: 
510-201-0203 

12/1/2019 thru 
3/15/20 
 
6pm-8am 

Up to 30 
mats 

Call Info 510-201-0203 for 
intake location and times 

Must be pre-
registered 

Adults; no pets Not a drop-in shelter; must be pre-
registered 
Doors open at 6pm 
Dinner and breakfast provided 
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